
Process prior to delivery

After the Permit to discharge has been signed you can send a
Waste treatment enquiry form along with a representative
waste sample (minimum 1 litre) to the Organic Waste office at
Bristol STW for analysis.

Using the information provided in the Waste treatment enquiry
form and the results from the sample we can create a Control
form that is specific to the waste stream. It is only necessary to
have one Control form for each waste stream. It must be signed
by Organic Waste and a representative from your company as
your acceptance of the information within the Control form.

A load that has an authorised control form can be booked in at
one of our treatment centres using a Booking/cancellation
form.

For more information on our treament centres, see the
‘Guide to waste acceptance’ on our website.

When a completed Account form arrives we create your
Permit to discharge that allows you to discharge approved
waste through one of our treatment centres. It must be signed
by Organic Waste and a representative from your company as
your acceptance of our terms and conditions.

ID fobs are required for customers using our ID fob systems at
Bristol, Poole, Holdenhurst,Trowbridge, Glastonbury and
Sharpness. Please submit a completed Vehicle ID fob order
form to place your order.

The Account form must be completed in full and returned to
the Organic Waste department along with a copy of your
carrier/broker EA certificate (for further information on this see
www.environment-agency.co.uk).

All our forms can be found on our website and submitted online.
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